
Please attach the completed form to the return.
Order number 

Received date 

Name

Address

City and zip code 

Phone number

E-Mail

Returned Products
Product number Product name Size Color

Enter the account number for the € refund
IBAN:

Return address
Active Point s.r.o. 
Tatranská Lomnica 34 
05960 Vysoké Tatry 
Slovakia

ATTENTION!
All products ordered in the Norwayshop.at / .de online shop have a right of return of 14 days. The products to 
be returned must be in their original packaging, unused and undamaged and must contain the relevant 
product markings and labels. And also wrapped gifts. Any additions must also be returned. If you return all the 
products you ordered, we will refund you the total amount of your order, excluding shipping costs.

RETURNFORM
Date of sending the returned goods: 

Return code

1. Too small
2. Too big
3. Expectations not met

4. I don't like the product
5. Wrong product
6. Wrong size

7. Late delivery
8. Defective product
9. Other reason




